Section 1: Introduction
Take the questionnaire here!

Section 2: General Information
First, please tell us a little bit about yourself and your institution!
Are you responding on behalf of. . .
An institution
A group of institutions
A state system of higher education
Name of Institution:

Please name or describe your group of Institutions:

Name of State System of Higher Education:

Your Name and Contact Information:
First Name
Last Name

Title
Phone Number
Email Address

Please provide the name and title of your supervisor (optional).
Supervisor's First Name
Supervisor's Last Name
Supervisor's Title

Our team would like to discuss the information you provide here and follow up. Are you the best
person to contact for this purpose?
Yes
No

Please provide the following information for the person we should reach out to when following up.

First Name
Last Name
Title
Phone Number
Email Address

Please select the state where your institution is located.

How would you describe the location of your institution?
Rural
Suburban
Urban
Online
Other

Approximately how many students attend your institution, group or state system (e.g. an annual
headcount)?
Undergraduate

Graduate

Less than 1,000
1,001 - 5,000
5,001 - 10,000
10,001 - 20,000
Over 20,000

Section 3: Current Basic Needs Efforts
Thanks for that information! Now we will move forward to ask some questions about what your
institution is currently doing to support students' basic needs.
For clarity, when we say basic needs, we are referring to food and housing security, transportation,
childcare, mental health, and other real-life factors that impact a student during their college
experience.
To your knowledge, has your institution ever conducted a survey to assess students’ basic needs
security?

Yes
No

Who performed the assessment?
Hope Center for College, Community, and Justice and/or Wisconsin HOPE
Lab (the #RealCollege Survey)
Internal assessment
Another entity (please specify)

Is your institution interested in assessing students' basic needs security?
Yes
No
Do you currently offer assistance to address students’ basic needs?
Yes
No
I don't know

Please select the assistance that you currently offer: (Select all that apply.)
Food Resources
On-campus food pantry
Swipes or free on-campus meal voucher program
Housing Resources
A single point of contact for homeless students
Emergency housing and resource referral system to homelessness services
providers
Affordable housing program in collaboration with the local public housing
authority

Other
A statement in course syllabi alerting students of available food and housing
resources
Emergency aid: financial or in-kind assistance
On-campus benefits access hub
Discounted parking and/or transportation pass
Mental health services
Childcare
Other

I don't know
When it comes to addressing students' basic needs, how would you rank these issues among your
institution's current priorities? (Click and drag the answers to put them in order.)
Food
Housing
Transportation
Childcare
Mental Health
Other

Do you have at least one paid staff member on campus whose job responsibilities include basic
needs security efforts?
Yes
No

How would you rate staff and faculty’s overall awareness about students’ basic needs
insecurity across your institution?
Not aware
Somewhat aware
Very aware
At the local, state, or federal level . . .
Yes

No

Yes

No

are you aware of
funding opportunities
to address students’
basic needs?

do you work with
policymakers to
increase support for
students’ basic needs?

Section 4: Partnership Opportunities
Next, we have some questions about the support your institution is looking for to further your work
around student basic needs.
Please select the top 3 areas for which your institution would like support through a partnership
with the Hope Center for College, Community, and Justice. (Select your top 3)
Supports Across Campus
Increase faculty and staff awareness about students’ basic needs insecurity
Strategic planning to offer basic needs support to students
Strengthen collaborations among college departments/divisions to enhance
students’ safety net
Explore one-stop hub models to streamline the efforts conducted on campus
Build systems and increase visibility of basic needs services on campus for
students
Start or improve an emergency aid program
Research
Assess the basic needs insecurity of our students
Evaluate an existing program aimed at addressing basic needs insecurity for
our students
Building External Support
Establish partnerships with external agencies to implement
programs/services to secure students’ basic needs
Connect students to government benefits
Increase funding to alleviate basic needs insecurity

Please share any additional support that your institution is interested in obtaining that is
not listed above.

Faculty and Staff
Finally, we would like to know if your institution is interested in additional supports around faculty
and staff basic needs.
Has your institution assessed the basic needs security of faculty and staff?
Yes
No
Is your institution interested in assessing the basic needs security of faculty and staff?
Yes
No
Thanks for your time and commitment to this work. We will review your responses and reach out
within two weeks of your submission to discuss the potential support that we are positioned to
provide. In the meantime, please check out the resources on our website: hope4college.com

